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Spring TX 77373
mehreenzahid080@gmail.com 
 713-480-0728

EXECUTIVE SUMMARY

· An erudite professional with over 8 years of valuable and diverse experience in Quality Assurance (QA) and Automation Testing.
· Experience in Software Engineering Process and familiar with various Life Cycle Models, Software Development Lifecycle (SDLC), Software Testing Lifecycle (STLC) and Defect Life Cycle.
· Expertise in Object Oriented Analysis and Design.
· Software Installation, Trouble Shooting, Technical Support, and Management.
· Advanced problem solving skills, Project Planning, Testing and Quality control.
· Excellent communication skills, problem solving, logical abilities and a team player.
· Strong knowledge Strategic Planning, Debugging and Reprogramming Technical Systems.
· Knowledge of analyzing data to effectively coordinate the installation of new systems or the modification of existing systems.
· Experience in Software Engineering Process and familiar with various Life Cycle Models, Software Development Lifecycle (SDLC), Software Testing Lifecycle (STLC) and Defect Life Cycle.
· Experience in Testing of Products, applications on Web Environment.
· Familiar with SOAP UI and REST API web services testing.
· Strong experience in automating web application testing using WAT Selenium Web driver and TestNG framework
· Utilize knowledge of Java to create automation test scripts. 
· Having substantial experience in Health care management system, Banking and Telecom Management
· Experienced in developing and Documentation of Test Plans, Test Cases, Test Procedures and Test Scripts for the Relational Database, Java, WEB and Client/ Server applications.
· Experience working with Client/Server, Web, and Web Services technologies.
· Hands-on experience in checking logs on Application Servers on Linux & UNIX Systems.
· Write easy-to-reproduce bug reports and monitor their status until satisfactory resolution.
· Developed User Guides, Documented Business Systems and procedures. 
· Involved in monitoring all the servers at the time of test execution and analyzing the report.
· Participated and facilitated communications at all levels of the organization and during all phases of the project.
· Improve understanding on focused testing and gain knowledge on the business process that is being tested as part of test.
· Extensive Experience in White box, Grey box and Black box testing, system, GUI, integration, functional, user acceptance, database testing and regression testing.
· Expertise in analyzing User Requirements, Functional and Technical Specifications and proficient in all phases of Test Life Cycle from test planning to defect tracking and managing defect lifecycle.
· Good experience in preparation of Test Plan, Test scenarios, Test cases, Test case reviews, Test data collection, Test execution and Defect reporting using various tools and techniques.
· Expertise in analyzing User Requirements, Functional and Technical Specifications and proficient in Software Life Cycle phases. 
· Able to work collaboratively with all other testers, developers, and other team members in testing complex projects and in the overall enhancement of software product quality.
· Very good team player in working with others on time critical assignments. Excellent written and verbal communication skills.

	CERTIFICATES

Certified Scrum Master (CSM), Scrum Alliance       
09/2022 - 09/2024
https://bcert.me/sourytony
Certificate ID: 001412750



	Technical Skills


	Primary Skills


	Automation testing, Web Services testing, Mobile Applications Testing, Web apps testing, Functional Testing,, Black Box Testing, Integration testing, Database testing, Build deployment and Requirements Management.

	Testing Tools
	SoapUI, REST API, QC, Selenium web driver, Grid, Cucumber, Maven, Jenkins, Ant, Git Hub,

	Mobile Technologies
	IPhone,   Android

	Operating System
	Windows 7/XP/ 2000/NT/98, Unix, Linux, IOS, Android OS, 

	Languages/Frameworks
	Java, C,C++, Python, TestNG, HTML,SAP

	Test management tool
	Quality Center, ALM, Rally, RTC,RQM

	Databases
	MySQL, SQL Server, Oracle.

	Bug Tracker
	Jira, Bugzilla, TSRM,QC

	Telecom Technologies
	TCP/IP,  Android

	Office tools
	Microsoft Office (MS Access, MS Word, MS Excel), MS PowerPoint and 

	SDLC Methodology
	AGILE, Waterfall.




Professional Experience:

Charter communications			                                                                      Jan2022– Till Date  
QA/UAT Tester 
Responsibilities:
· Analyzed Business Requirements Documents to get better understanding of the system both on technical and business perspectives.
· Complete understanding of SDLC model and methodologies.
· Excellent analysis and problem solving skills.
· Ability to handle multiple priorities in a dynamic fast-paced environment.
· Worked in the agile environment with frequently changing requirements and features set.
· Worked with the client, team lead, developers, product owners, and business analyst to define user acceptance test cases (UAT).
· Executed test cases (via Test Rail) and MS Spreadsheets to ensure proper functionality of the application.
· Accurately logged any findings (defects or bugs) found while testing using JIRA tracking tool.
· Ability to properly decipher and label the priority and severity of defects, and to properly escalate findings to Team Lead and other product owners.
· Worked in an Agile environment which include (Daily stand-up calls, Daily defect triage calls, and a variety of War Room calls)
· Conducted User Story Analysis and Test  provided estimated Timeline and the resources required for the provided time lines and assigned User Stories to UAT Team.
· Responsible for Writing and converting manual test cases into automation test scripts via the Automation and (Java- Selenium Web driver) Automation Tools.
· Responsible for creating, updating and maintaining various reports (Traceability Matrix, Defect Tracking Matrix, Spectrum UAT Matrix, Ad-Hoc Testing and Reports).
· Performed Testing on various mobile devices on various platform (IOS, Android)
· Developed BDD tests using Cucumber by writing behaviors and step definitions. Developed required Selenium support code in JAVA for Cucumber.
· Involved in Sanity/Smoke testing, Integration testing, Localization Testing, Performance Testing, device testing, UAT and Regression Testing
· Used HP ALM/Quality Center for writing manual test cases and executed them. Identified and tracked defects using HP ALM they were defect life cycle.
· Used Python for dynamically generating property list for every application. Automated data movements using python scripts. Creating core python API which will be using among all modules. 
· Participate in product design and review documents, to evaluate quality of functional requirements and drafted Test Plan for System and UAT Testing
· Validated services using SOAPUI and RESTFull API processing
· Developed BDD tests using Cucumber by writing behavior and step definitions. Developed required Selenium support code using JAVA for Cucumber. 
Performed Functional Testing, Integration testing, System testing, Exception testing and Backend Testing of end to end Mobile application

Farm2Kitchen - Cypress Global Services, Inc.
QA/Software Automation Tester 								Jan 2019 – Dec2021
· Manage and execute full software development life cycle (SDLC).
· Actively involved in SDLC, STLC, Test Plan, Test Life cycle, Test Methodologies, Test strategies.
· Analyze the requirements for the application
· Creating Automation Scripts Using Selenium. 
· Used Build tool like Maven to generate test report.
· Implemented Page Object Model Automation framework with Core Java, Selenium WebDriver and Cucumber. 
· Integrated Automation scripts (Selenium WebDriver API) on Continuous Integration tools Jenkins for nightly batch run of the Script. Created Project plan on Jenkins, configured scheduled using Cron job.
· Maintained Selenium and Java automation code and resources in GitHub. 
· Implemented Appium Scripts to test iOS and Android platforms
· Involved in writing automated scripts for Angular.JS application using protractor and Java.
· Performed manual testing of each build and then regression testing on each builds using Selenium WebDriver.
· Performed various types of testing, such as Functionality, Regression, GUI Interface, Integration System, User acceptance and, end-to-end testing. 
· Used Selenium WebDriver API to automate tests on cross
· Performed Cross browser testing, Sanity testing, Functionality testing, and Smoke testing. 
· Prepared Manual testing scenarios and test cases for system design of advance builds of an application.
· Updating Test Plans, Test scripts, Test results as per the change requests.
· Verify the bug fixes and feature requests before production push and re-open the bugs with detailed information of the root-cause which will help the dev team to fix the issue.
· Work with designers, developers, test engineers and product owners in creating the products.
· Perform manual & automated tests for functional & regression tests on Web applications and Websites
· Automation infrastructure and error free test scripts were developed using Selenium Web driver methods and features.
· Used Eclipse IDE with Selenium for supporting functional testing of client side application.
· Troubleshoot, debug and upgrade existing systems.
· Document Business Process models and assist in transformation and improvements.
· Manage expectations, resolve issues and enable collaboration through effective written and oral communications.
Asset Mark - Cypress Global Services, Inc.
QA/Software Analyst										Sept 2015 – Dec2018
· Analyzed the Business Requirements documents.
· Created Test Execution Matrices during the test cycle.
· Participated in an Agile team with daily scrum meetings, sprint planning meetings and weekly QA testing reviews.
· Managed weekly management status reports and coordinated meetings between test team and development team to review defects. 
· Ensure traceability of test cases back to the Business requirements.
· During testing life cycle, performed different types of testing like System Testing, Integration Testing and Regression Testing.
· Executed Selenium tests for automation testing of the web application using Selenium WebDriver.
· Created test cases, test plans, tested API’s, executed code coverage, wrote automation scripts using Selenium, executed database queries for testing purposes and led different projects in the shipping and checkout domain. 
· Performed Smoke, Functional, Regression and Integration testing.
· Created Test Plan based on the scope and schedule of the project.
· Managed development and traceability of testing scripts and scenarios to business requirements.
· Manually created and executed test cases.
· Conducted Smoke, Functional, System, Integration, Regression, Black Box tests for the Applications.
· Developed test harness for Web Services automated testing by means of Soap UI.
· Performed Manual Testing to check flow of the application.
· Created and executed test cases, develop scenarios to meet software requirement using protractor framework. 
· Worked on Selenium GUI Object / element verification is done through XPath, CSS Locators. 
· Updated the Requirement Traceability Matrix (RTM), with Test Case id's and make sure that all BR's (Business requirements), TR's (Technical Requirements) and Detail Design Requirements were mapped perfectly, and all Requirements were covered with Test case.
· Involved in creating business based functional Test Scenarios, Test plans, Test cases, Test Scripts, Test Specifications and Traceability Matrix. 
· Responsible for daily Reporting to the management and reviewing design documents.
· Prepared Test Cases with the complete description of requirements, uploaded test cases and report results into Quality Center.
